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SELF SERVICE BILL PAYMENT
Shown: Florida International University Bill Payment Kiosks



The MzeroPay software application is a scalable, easy-to-use transactional 
solution built on the powerful Mzero self-service software platform.

Robust Software to Drive Self-Service Bill Payment Solutions

MzeroPay adds value to your business by enhancing customer experience through self-service 
payment and minimizes risk. 

The multi-use bill payment application offers customers 
a secure transactional solution and provides businesses 
with custom reports on credit card transactions, cash 
transactions, cash balances and device state-of-health. 

MzeroPay supports multiple cash configurations and 
all major credit/debit cards including Visa, MasterCard, 
American Express, Android Pay and Apple Pay.

Why Self-Service Payment?
•  Decreased money shrinkage (theft)

•  Increased safety

•  Improved access; companies can extend their reach

•  Increased control (prevent employees from accessing   

  sensitive customer data)

TMpay

Meridian is a fully integrated manufacturer, software developer and analytics provider. Uniquely positioned to provide 
complete transactional solutions to meet the growing demand and specialized needs of buyers and users.



MzeroPay is built on MzeroPlatform, Meridian’s industry-leading software 
solution, which provides system performance management, system 
security and a wide range of component support. 

As a multi-use bill payment application, MzeroPay allows users to make a bill payment, pay for a service 
and/or pay for an item to dispense. The software solution allows users across a multitude of verticals 
to sell goods and services from unattended locations worldwide. 

To provide a secure environment for self-service transactions, Meridian’s software security and anti-
virus options include:

• Endpoint protection suite
• Endpoint protection suite with application control and deep command
• Endpoint protection suite with integrity control and deep command 

SOFTWARE

 Meridian’s 
market-leading 

software  can 
be tailored to any 

organization; from a 
single kiosk, to endless 

multi-functional self-
service solutions across 

the globe. 



MzeroPay supports multiple cash configurations and all major credit/debit cards including Visa, 
MasterCard, American Express, Android Pay and Apple Pay. The software solution is EMV approved, 
which helps secure credit cards against fraud.

MzeroPay payment options include: 

Credit Card
• EMV/PCI Level-3 Certified payment stack
• Chip and Pin
• Swipe 
• Android Pay and Apple Pay
• All major card and debit card types 

Cash and Coin
• Note acceptor 
• Note Recyclers
• Coin acceptor
• Coin Recyclers 

Check Processing
• Check
• Money Order
• Cashiers Check

The software solution 
is EMV approved, which 

helps secure credit 
cards against fraud. 
Supported devices 

include a wide range of 
devices from Ingenico 

and Verifone, both 
industry leaders in 

payment acceptors.

PAYMENT MECHANISMS



MzeroPay leverages Meridian’s deep component integration and extensive 
component library to allow transactions from a large inventory of devices. 

By providing numerous device options, MzeroPay can suit nearly any vertical market.  Available Devices:

Printers
• Including 80ml receipt printers and full document printers.

Card Encoders and Printers
• Capable of printing text and imagery on cards (i.e. membership cards) or barcode encoding 

(i.e. building access cards, transit passes)

Dispensers
• Including single and multi-card dispensers

Barcode and Document Scanners
• Including driver’s license scanners, document / 

passport scanners, barcode scanners and full-page 
multi-page document feeders.

Available features and components:
• VoIP
• SMS

DEVICES + OPTIONS



MzeroPay adds additional value to your business by providing custom reports to stay updated on 
kiosk cash stock levels, track transactions to the minute and review usage statistics. Mzero software 
offers a full suite of state-of-health information about your kiosk and provides details on cash collection 
operations. 

Analytics and reports can be accessed 24/7 by 
logging into the Mzero Software enterprise portal. 
The customized dashboard offers users easy 
access to all analytics and state-of-health reports 
(shown, right). 

Available custom reports include: 
• Track Transactions 
• Usage Statistics
• Cash Stock Level Alerts
• Credit Card Payment Reports
• Cash Payment Reports
• Device state-of-health 
• Audience Analytics

Mzero Manage provides a full suite of state-of-health 
information about your kiosk deployment.

MzeroManage is 
fully customizable 
with the ability 
to control who 
accesses 
reports.

ANALYTICS + REPORTING



MzeroPay is built on Mzero Platform, Meridian’s industry-leading, secure 
software solution, which provides system performance management, 
system security and a wide range of component support. MzeroPay is EMV 
approved, which helps secure credit cards against fraud. Not only does 
MzeroPay provide a secure software solution, but offers multiple physical 
security options to meet your specific needs. 

MzeroPay  kiosks are equipped with security devices to protect both the 
consumer and employees. Employees can be assigned individual access 
codes, providing the ability to pull a report on who accessed the kiosk and 
when. Consumers are protected through the use of EMV approved card 
scanners and security cameras. 

• S&G locks, which provide a rotating or fixed 
pin number to access the inside of the kiosk

• Door access sensors with remote alerting
• Single use pin-pad door locks with arm/

disarm state remote alerting
• Check processing
• Security alarm (siren, tilt sensor) with remote 

alerting

• Single sign-on integration 
• Customer back office integration 
• Remote monitoring allows you to 

monitor your kiosk, 24 hours a day, 7 
days a week

• Automatic crash recovery
• Kiosk Lockdown
• Compatible with customized 

hardware

SECURITY

SECURE, PRIVATE NETWORK CAPABILITY
A secure, private cellular network connection allows MzeroPay 
customers to place their kiosks in locations where they do not 
control the network

SECURITY OPTIONS INCLUDE



SUCCESS STORY

FIU teamed with Meridian to develop a self-service solution to expedite the payment process 

for students. Meridian leveraged its proprietary transactional software and G6 Plus kiosk unit to 

create a self-pay service for FIU students. The G6 Plus is a secure, versatile kiosk designed for 

robust 24-7 unattended operation. Meridian’s transactional software is integrated with university 

accounting and allows students to look up account balances and make cash and check payments 

on their tuition, meal plans and housing accounts. The ADA compliant solution includes a check 

scanning and escrow device, bill acceptor with bunch note feeder, touchscreen navigation, ther-

mal receipt printer and a camera for added security and analytics.

The Results

The first self-pay kiosk was installed at FIU 

in March 2016, with additional kiosks 

installed in October 2016. During the 

first year, over 3,000 transaction have 

been completed resulting in over $4 

million in total transaction value. 

Of these transactions, 55% were 

cash and 45% were check, 

money order or cashier’s 

checks.



SUCCESS STORY

Together, MetLife and Meridian created an easy-to-use solution 
that allows users to receive an insurance quote in three simple 
steps:

 » Touch “Click here to Start” on the screen

 » Scan license to auto-populate the information fields

 » Type in preferred email address

Once the three steps above are completed, an insurance quote 
is automatically emailed to the provided address. The custom 
software is available on an easy-to-carry, lightweight countertop 
solution for use at tradeshows and events, as well as a stand-
alone unit for unattended service in corporate lobbies.

MetLife is an innovator and leader in protection planning and retirement and 
savings solutions around the world. In 2014, MetLife furthered its cause for 
innovation by launching a self-service initiative. MetLife worked with Meridian 
to develop a custom kiosk solution to expand its brand reach and provide 
valuable information to consumers. 



SUCCESS STORY

When one of the nation’s leading auto 
insurance companies, Direct Auto Insurance 
needed to find better ways for their 
customers to get coverage quicker, Meridian 
delivered one of the industries most 
advanced solutions.

When you set out to 
disrupt a market that 
has been doing it the 

same way for decades we 
needed a total solution, 
Meridian delivered what 

others said they could not.

- Christopher J Watkins
Direct Auto Insurance

Engaging Potential Customers

Brining together multiple technologies into one 
enclosure was key into accomplishing the ultimate 
goal for the Direct Auto Insurance kiosk. 

Technologies include:

• Identity Verification
• DMV Connection
• Secure Encryption
• Payment Processing
• Advanced Printing
• Cash Management
• Remote Access

Being able to process and approve insurance 
applications in under two minutes in huge for 
consumers on the go. Direct Auto is able to strategically 
place their kiosks at partner car dealerships, retail 
locations, and other highly trafficked areas.



Corporate Headquarters
Aberdeen, North Carolina

Your self-service solution is available globally; 
engineered, designed and manufactured 
from our corporate headquarters in North 
Carolina, USA and can be shipped globally to 
the designated deployment locations in your 
country.

Software Development Lab
Mississauga, Ontario, Canada

Our software development team maintains 
a fundamental business strategy of creating 
products with unsurpassed design excellence, 
innovative functionality and durability. Meridian 
has a history of applying innovative technologies 
to develop specialty products.

FROM CONCEPT
TO COMPLETION
Meridian is a self-service industry pioneer, leading in innovation and 

precision since being founded in 1999. A fully integrated manufacturer, 
Meridian designs, engineers, fabricates, assembles, deploys and 

supports self-service solutions from its 13-acre headquarters in North 
Carolina. Meridian is an ISO 9001:2008 certified company and UL self-
certify facility. With processes from software development to powder 

coating to quality control completed in house, Meridian proudly offers 
American-made interactive kiosks to a global marketplace.

ABOUT MERIDIAN



312 S. Pine Street
Aberdeen, NC 28315

+1 866-454-6757
sales@mzero.com

meridiankiosks.com


